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cdn cu Nshi dinh s6 64/2014/ND-GP nsdl 26/6/2014 cila chlnh Phil quy

di"h ,;;;;i"ia'nani'*A, 'a 
diiu cila LuQt Ttdp c6ng ddn;

cdn c* Th6ng ta s6 32/2020/TT-BGDET ngay 15/9/2020 cila B0 Gido

duc vd Ddo tgo r{rie, nan hdtnh Diiu l€ traong Trung hoc co so' tradng Trung

ni", pniiian=[r:; trudng phi5 th6ng co nhiiu cdp hec;

Cdn c* Quy€t dinh s6 2128/QD-UBI'{D ngdy 04 thdng 12 ndm 2012 cila Uit

ban nhdn ddn huyQn Nam friUy vi viQc lhi"h lsp traong PTDTBT THCS Trd

Don, huYQn Nam Trd My

Theo d6 nghi ctra H6i d6ng Li6n tich Trudng PTDTBT THCS Trh Leng'

neim hoc 2024-2025 '

QUYET DINII:

Didu 1. Ban hdnh kdm theo euy6t dinh ndy NQi quy ti6p c6ng ddn trong

pham vi trudng THCS Trir Don, t<C tri ndm hqc 2024'2025 '

Diiiu z.Td v6n phdng, Ban Gi6m hiQu, cdc td chirc dodn th6 ti6p c6nq

cl6n, tri6; khai thgc hiQn vd ni6m yet Xqi quy titip c6ng dan tpi bAng c6ng khai

clirng quy dinh.
.Dii,u 3. T6 Truong T6 V6n Phdng, Ban GiSm hlQu,:,i:.,: cfirc, doan the

vhc6c bQ phan c6 1i6n quan chiu tr6ch nhiQm thi hanh Quy€t dph nay'

Cdc v6n b6n li6n quan d6n c6ng t5c ti5p c6ng dAn trudc ddy trtivoi quy6t

dinh ndy dugc huY bo/.
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UBND
TRUONG

HUYE.N NAM TRA MY
PTDiBT THCS TRA DON

ceNG HoA xA nql
EQc l$P - Tu

CHU NGHIAVIET NAM
do - Ilgnh Phric

NOI OUY TIEP CONC UAX

(Ban hdnh kdm theo dirZ,l*i 'a 1g pp-rrucsro, nsdv a?t thdng t 0 ndm

2024 cila Hi€u"trahng Tradng PTDTBT THCS Trd Don)

I. NguYOn tic ti6P c6ng dfin

1. ViQc ti6p c6ng dan ph6i dugc ti6n hdnh tpi phdng titip c6ng d6n cua

dcrn vi trudng PTDTBT THCS Trd Don'

2. yidcti6p c6ng d6n b6o d6m c6ng khai, d6n chu, kip thoi; thu tuc dcrn

sihn,thufn tien; gir u ihalvdr bao d6m aritodrn cho 
"gYgi 16.:6:lh.o 

quv dinh

cua ph6p luat; b6f dim kh6cft qrurr,--Uinf, ddng,kh6ng pna" biet d6i xir trong khi

ti6p c6ng dAn.

3. T6n tr'ng, tpo didu kiqn thu6n lgi cho c6ng ddn thgc hi6n viec khi6u

nai, t6 .a", f.i6" rrg[i, phan 6nh theo quy dinh cua phSp luflt'

II. C5c hhnh vi bi nghiGm c6m

l. GAy phiAn hh, s6ch nhiSu hoflc chntrb ngudi d€n khitiu n4i't6 cin'

ki6n nghi, PhAn 5nh.

2. Thi6u trSchnhiem trong viQc tiSp coqg ddn; ldm m6t hoflc ldm. sai lQch

th6ng tin, tdi lieu do .,g*oi khieuiqi,'t6 cab, ki6n nghi, phin 6nh cung cap'

3. PhAn bipt dOi xtr trong khi tii5p c6ng dAn'

4.Lqidung q.ryen k:hiou npi, t6 c6o, ki6n nghl' phin 6nh dO gay r6i trdt

tg c6ng cQng.

5.Xuy0ntpc,vukh6ng,gaythiQth4ichocoquan't6chirc'dcrnvf'c6
nh6n.

6. De doa, xirc pham co quan, tO chric' don vi' ngudi ti6p c6ng d6n'

ngudi thi hanh c6ng vP.

7 . Kichd6ng, cudng 6p, du d5, 16i k6o, mua chuQc nguoi kh6c t*p trung

cl6ng ngudi tai n<vi ti6p c6ng dAn'

8. Vi pham c6c quy dinh kh6c trong nQi quy' quy ch6 ti6p c6ng d6n'

III. euydn vi nghia vg cfia ngudi tl6n khi6u n4i, t6 cfuo, ki6n nghi'

phfrn 6nh

l. Khi tl6n ncri ti6p c6ng din, ngucri khi6u n4i, t5 c6o, ki6n nghi'

phin 6nh c6 c6c quYtin sau iI6Y:

a) Trinh bdy v6 nQi dung khi6u npi, t6 c6o, ki5n nghi, ph6n 6nh;

b) Dugc hu6ng ddn, gihtthich v6 n6i dung 1i6n quan dtin khi6u nai' t6

c6o, khi6u nPi, Ph6n 6nh cria minh;



c) NhQn th6ng b5o vd viQc titip nh6n, ktit qu6 xir lf khii5u npi, t6 c6o, ki6n

nghi, ph6n 6nh;

d)Trucrng.h(r'pngudikti6un4i,t6c6o,ki6nnghi,ph6n6nhkh6ngsri
dsrrg th6ng th?o;c;; Vi[.t tttl c6 quvdn sri dqng ngudi phi6n dlch;

e) c6c quy6n khSc theo quy dinh cua ph5p 1u0t vd khi6u npi, t6 c6o'

2. Khi d6n ncri ti6p c6ng dfln, ngucri khi6u n4i, t6 c5o, khi6u n4i'

phin 6nh c6 cic nghia vt} sau dffY:

a) N6u 16 h9 t6n, dia chi ho{c ru6t t inh gi6y to tty th6n, giay try qt'yd'

(ni5u c6);

b)C6th6idadirngffiUC,t6ntrongAOivOinguditi6pc6ngdAn;

c) Trinh bdy trynS.thu:.?U vi6c' oung ca.n$6nqtin' tai lieu 1i6n quan d6n

nQi dung khi6u 
-ni, 

tn, ZAr,' f.i6" 
"gfri,. 

OlI" Sntr; 
tf ho[c di6m chi x6c nh4n

nhirng nQi dung trinir bdy dd dugc n["Oi ii6p cOng ddn ghi ch6p lai;

d) Nghicm chinh ch6p henh nQi quy ti6p c6ng ddn vir hucrng dan cua

ngudi tiSp c6ng d6n;

d) Truong hqp nhi6u ngucri t"."q.$iqY 'ai' 
t6 c6o' kien nghi'.Pha'.6*

vd mot nQi dung thi phai ..r rgrOi OAi iign dO trintr bdy nQi dung khi6u nqi' to

c6o' ki5n nghi' phin 6nh; 
roi dung khi6u npi, t6 c6o ctra

e) Chiu trdch nhiqm tru6c ph6p ltrpt v6 t

rninh.

IV. Trich nhiQm cira ngudi ti6p cdng dffn

1. Khi ti5p c6ng d6n, ngudi ti6p c6nq d6n b6o d6m trang phuc chinh t6,

c6 deo th6 c6ng thrit, vi6n chirc theo quy dinh'

2.YoucAungudid6nkhii5unpi,t6c5o,ki6n,$hi:n.nan,3ntrn6u16h9
t6n, dla chi ho[c ;ffitrh gi6y to tuy .tt',er.n,9t1y 

uV quyiin (n6u c6); c6 dcrn ho{c

trinh bdy rd rlrng nQi dung khi6u n4i,'t6.6o,-kiri' dg .,-pna" 6nh; cung c5p th6ng

ii", rai fe, cat tfti5t .no viQc titlp nhan, thu ly vp viQc'

3:'C6 th6i do dung ffiUC, t6n trgng c6ng d6n, 18ng nghe, ti6p nhpn dcm

khitiu ";;,;6 
;;;:kril;ghi, pt'a" anrr niac ghi ih6p aav gy, chinh x6c n6i dung

;;g;;i Aen miOu npi, t6 c6o, ki6n nghi, ph6n 6nh trinh bdy.

4. Gieithich, hu6ng dfln cho ngudi dtin khiiSu npi, t6 c6o,.ki6n nghi, phan

dnh ch6p herh err.rg chu.tr13g, duUrig 16i cua D-e!g, chinh s5ch, ph6p luft ciu

Nhlr nu6c, ket ht;; quyrit dinh giai quyet dd c6,hiQu lgc.ph6p luQt-clu :". 
qi?"

ilh#6;d,, "f;#; aa"'"q,;t i r.t icu n*i, t6 .c6o, ki6n nshi, phan 6nh dcn

dung co quan ho{c "g;i co th-Am q"y6t' gi6i quy6t'

5. Trpc ti6p xu l;f hoflc Plrdn lopi' chuy6n dcrn' trinh ngudi c6 thAm

ouv6n xi tf kh#;'";; ia ,'ii,-{i" ret'i,'phiy" anh; thong b5o kct qua xri l;f

[frie" nai ,td c6o,kii5n nghi, ph6n anh cho c6ng ddn'
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6. YOu cAu ngudi vi ph4m nOi qyln<riti6p.c6ng d6n ch6m df P'h^vi 
vi

pham; trong t ""g"nqp 
,an ttitit, iap^Ui6n ban-v6 viQc vi phpm vir y6u c6u co

q"un chuc ,4ng "t tV theo quy dinh cua ph6p lupt'

V. Nhirng trudng hgp dugc tir chdi ti6p cdng din

Ngudi ti6p c6ng d6n dugc tir ch6i ti6p nguoi d6n ncri titip c6ng ddn trong

c5c trulng hqP sau d6Y:

1. Ngudi trong tinh trpng say. do dung ch6t kich thich, nguo^i iut b:*
tam thdn hoflc c6c bQnh kh6c tam mat kh6 ning nhfln thirc ho{c kha ndng diou

khi6n henh vi cira minh;

2. Ngucri co hdnh vi de dqa' xirc pham-:o quan? !6 clruS' don vf' ngudi

ti6p c6ng din, ngudi thi hdnh 
"Org-rU 

hoac .O nattn "i 
kh6c vi ph4m nQi quy noi

titip c6ng ddn;

3. Nguoi khi6u npi, t0 c6o va vp viQc a^a eial qry5t lfng chinh s6ch,

ph6p lupt, dugc co quan nhd nu6c co thbnr qryiin tiO- tta,rd so6t, th6ngbqo

bing vdn birn vir dd dugc ti5p, gi6i thich, ft"*g ddn nhrmg vfln co tinh khieu

n4i, t6 c6o k6o ddi;

4. Nhtng trudng hqp kh5c theo quy dinh cua ph6p lupt'

VI. Dia tli6m ti6p c6ng din: Phdng HQi trucrng trucrng PTDTBT THCS

Trir Dcvn.

VII. Lich ti6P c6ng din:

FIiQu trucrng vd c6c cd nhdn c6 1i6n quan khi dugc ph6n cong ti6p c6ng

d6n sE ti6n hdnh lirm viQc dinh ky vdro ngiry thri N6m hing tuan.

*Tltdi gian tidP c6ng ddn:

- Bu6i s6ng ttr 7 gld 30 d6n 11 gitr 00;

- euoi chiiiu tt 13 gid 30 d6n 15 gid 00 ; \

d: :.,iil3f;,h%ffi1iJ[ 
qi],ii-'l-;t:;Jffi1'^fHil:iii]'il ffi?: i; 

#prraii#"t o* .u rtrc,ioi gian ds kii5n ti6p c6ng dan tpi noi ti6p c6ng dAn' 
:

Trong trubng hqp c6 nhirng,tfri* lA], t6c5o khAn thi6t, phirc t4p, c6 th6

xdy rahpu qu6 rrgfriS* irqrrg gty i6t6n dinh tinh hinh n6u kh6ng c6 nhirng chu

truong, biQn phSp giai quy6t klp thdi thi c6c b0 phan: ,c6 rthin,truc thuoc ph6i

btn c6o ngay rOi frie., ,t"*g ho4c Ph6 hiQu.truong d6 t4rc ti6p gflp ducrng sy

nghe trinh bay vd c6 i ki6n chi d4o gi6i quy6t kip thoi'

Hiqu truong t6ng hqp tinh hinh, k6t qu6 c6ng titc fi6p d6n vho s6 theo doi

ngey 28 hdng th6ng.

Quydinhn}rycohiQulgcthihenht<ottrngdy15thfung10n6m2024.
C6ng ddn, C6cro .r,"ycn m6n. dodn th6; C6c c6n bQ, gi5o vi6n, nh6n vi€n trong

J* "i chiu tt6ch nhiem thi henh NQi quy ndy 'l '


